
THE UNITED STATES PATENT AND TRADEMARK OFFICE 

Dayton, Ohio 

Docket No. 8907 
Application of: 

LEE, Y. Group Art Unit: 

Serial No. 09/782,149 ' Examiner: 

Filed: February 14, 2001 

For: COMPUTER IMPLEMENTED CUSTOMER VALUE MODEL 
IN AIRLINE INDUSTRY 



Assistant Commissioner for Patents 
Washington, D.C. 20231 



INFORMATION DISCLOSURE STATEMENT 
C.F.R. §1.97(b) 



\ ^> 




Sir: 



In accordance with 37 CFR §1.56, §1.97 and §1.98, with regard to 
the above-named application, the items of information identified on the 
enclosed Form PTO/SB/08A are brought to the attention of the Examiner. 
A copy of each document or other information listed on the enclosed Form 
PTO/SB/08A is provided. 
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NCR Corporation 
Dayton, Ohio 45479-0001 
Tel. No. (937) 445-7663 
Fax No. (937) 445-4792 



Respectfully submitted, 




imes M. Stover 
Attorney for Applicant 
Reg. No. 32,759 



CERTIFICATION OF MAILING UNDER 37 CFR 1 .8 
I hereby certify that this correspondence is being deposited with the United States Postal Service as first class mail in an envelope 



addressed to: Assistant Commissioner for Patents, Washington, D.C. 20231 on A^<bj n 



Name: 



— Sail!,, gip.'rg,/^ 
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EXAMINER: Initial if reference considered, whether or not citation is in conformance 
with MPEP 609; Draw line through citation if not in conformanc and not considered. 
Include copy of this form with next communication to applicant. 



(Information Disclosure Statement -Section 9 PTO-1449 (Modified) [6-1]-page / of JJ 



